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In partnership with  Centrelink, Immigrant Women’s Health Service, Fairfield Social Work Community Health, Family Planning NSW, Fairfield Multicultural 
Health Service, Fairfield Migrant Resource Centre, The Heights Community Services, NESH, MTC Training, Community First Step, STARTTS, ACL Fairfield ,     

Bonnie Women’s Refuge, Karitane,  Spanish Latin American Social Assistance (NSW SLASA), NSW Police,  Assyrian Australian Association 

 

Fairfield Immigrant & 
Refugee Women’s Network 

Organised by Fairfield Immigrant & Refugee Women's Network  

 

Wednesday 22nd June 2011 

2011 Refugee Symposium  

Time : 9.30 am -  1.30 pm 

Venue: Karitane Function & Conference Centre 

138-150, The Horsley Dr, Carramar. 
 

To book your place, please email or fax  attached registration form  
before 15th June 2011 to contact details below. 

     Nada Damcevska:  Fax: 02 8717 4030    Tel: 02 8717 4000                                                                                     

Email: Nada.Damcevska@sswahs.nsw.gov.au 
 

Sponsored by ; 
Fairfield City Council 

Refugee Health 
Immigrant Women’s Health Service 

Multicultural Health Service 
 

Lunch provided. 
Limited places available.  



 
 

Organised by Fairfield Immigrant & Refugee Women's Network  

 

 
9.30 am: Registration 
Entertainment on the Lute by David  
 

10.00 am: Welcome 
Welcome to Country, Aunty Norma Shelley 
Fairfield City Mayor’s Representative   
Dr Eman Sharobeem, IWHS 

 

10.10 am: Key Note Speaker 
Deputy Commissioner, Naguib Kaldas 
NSW Police Force,   
    

10.30 am: Refugee Stories  
Albert Anuael  Shlemon (from Iraq) 
 ACL Bilingual Assistant                  
Tamla Gaw (Karen from Burma) 
ACL Bilingual Assistant 
 

10.50 am:  
Daria Rzasa 
ACL  

Serin Hetou 
AUSCO 
 

11.00 am: Panel 
Deputy Commissioner Naguib Kaldas 
NSW Police Force 

Marisa Salem 
Refugee Health 

Jasmina Bajraktarevic-Hayward 
STARTTS 
Lucy Morgan  
Refugee Council of Australia 
 

12.15 pm: Summary             
Evaluation 
 

12.30 pm: Lunch 
Entertainment on the Lute by David  

 Jasmina Bajraktarevic-Hayward came to Australia in 1993 as a refugee from Bosnia-
Herzegovina. She is a Social Worker (Hon 1, University Medal) & Community Services 
Coordinator at STARTTS & has been in her current role since 2000.  Her knowledge and 
expertise range from individual trauma counselling, through group work and community 
development to management and staff supervision.  Jasmina’s involvement in the refu-
gee field dates back to 1991, when she became involved in work with Bosnian refugees 
in Croatia through “Suncokret-Centre for Grassroots Relief Work”, an implementing 
partner of United Nations High Commissioner for Refugees (UNHCR). 

Deputy Commissioner Naguib Kaldas, has over 29 
yrs of service in NSW Police Force. In 2007, he was 
appointed Deputy Commissioner, Specialist 
Operations. Nick was seconded to the Federal 
Government & deployed to Iraq, initially as Senior 
Police Adviser, National Operations, then as Deputy 
Chief Police Adviser to the Iraqi Government under 
the Coalition Provisional Authority in Baghdad. Nick is 
a graduate of the Leadership in Counter Terrorism 
Program & the Police Executive Leadership Program. 
He is also a graduate & Visiting Fellow of the 
Management of Serious Crime Program. He holds a 
Masters Degree in Public Policy & Administration. 
Deputy Commissioner Kaldas has been awarded 5 
Commissioners' Commendations, the Australian 
Police Medal, the Humanitarian Overseas Service 
Medal, the National Medal & the NSW Police Medal.  

Marisa Salem has over 20 years experience in the multicultural welfare and health 
fields.  She is currently the Deputy Director with the NSW Refugee Health Service  
having been in that role since the Service’s beginnings in March 1999.   
Prior to this time she was the Service Manager – Ethnic Health of Fairfield Health   
Service; and has held numerous positions in the community sector prior to that.   
 

Many Thanks To 
Anh Do  

 
For donating 10 signed copies  

of his bestselling book, 

“The Happiest Refugee”  

 

 

 

Fairfield Immigrant  
& Refugee Women’s 

Network 

Many Thanks To 
Scarlett Pictures   

 
For donating 19 double  

movie passes to  

“Here I Am” 

Jasmina Bajraktarevic-Hayward  

Daria has a background in adult education and has worked as an AMEP Teacher          
Coordinator at ACL before deciding to to work in the Integrated Humanitarian Settlement 
Strategy as a Promotion & Training Coordinator. In April this year, Daria participated in a 
short-term trainer exchange in the IOM Australian Cultural Orientation Program (AUSCO) 
in Beirut, Lebanon. The AUSCO program aims to prepare humanitarian entrants for their 
journey to Australia and to create realistic expectations about their first few weeks of life 
in Australia.  

Daria Rzasa 

Serin is an AUSCO trainer currently living in Damascus, Syria. Born in Germany, but a 
Canadian national and a graduate of University of Texas, USA, Serin has a world of 
experience when it comes to moving countries, settling and adapting to other new           
cultures. This is her second visit to Australia as an AUSCO trainer. 

Serin Hetou 

Naguib Kaldas  

Marisa Salem 


